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OUR PURPOSE
From nature and renewables, we 
contribute to people and the planet.

This is ARAUCO 
We are a company whose history 
began more than 50 years ago 
in southern Chile, producing and 
managing renewable forestry 
resources. We are involved in the 
business of pulp, wood, panels and 
energy, making an integral use of 
forestry resources.
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Value creation through the integral use of the tree

Various types of printing 
and writing papers, 
tissue paper, packaging 
papers, filters and fiber 
cement products, diapers 
and feminine hygiene 
products, among others.

Sawn wood products, 
plywood, remanufactured 
lumber, and trim with 
varyious degrees of 
finishing, appearance, 
and value-added 
processes.

OUR 
VALUES

SECURITY, 
ALWAYS FIRST

GOOD CITIZEN,
WE RESPECT THE ENVIRONMENT 
AND CREATE VALUE

EXCELLENCE AND INNOVATION,
WE WANT TO BE BETTER

COMMITMENT,
WE WORK WITH PASSION

TEAMWORK,
TOGETHER WE ARE MORE

THE GOOD THING ABOUT 
BEING RENEWABLE 
IS THAT FROM NATURE WE CAN 
GENERATE GREAT CHANGES 
CREATING A BETTER FUTURE 
FOR PEOPLE AND THE PLANET.

The great capacity of trees to capture and 
store CO2 has allowed us to be protagonists 
of a catalyst industry toward a sustainable 
economy. This is due to the impact on 
industries such as packaging, construction, 
furniture, clothing, retail and energy, allowing 
them to replace fossil-based materials with 
renewable ones.

Manufacturing with wood as the basis 
for much of what is currently made from 
non-renewable materials is the responsibility 
that we at ARAUCO have assumed for people 
and the planet.

Cellulose

Wood and panels

Energy Energy from biomass 
(branches, bark, sawdust, 
lignin).

OUR 
VALUES

RE
NEWA
BLES 
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Our history

1970 1979 1989 1990 1995 1996 1999 2002 2003 2007 2009 2012 2015 2016 2017 2018 2019 2020 2022

Celulosa 
Constitution S.A. 
was established.

The Arauco 
Educational 
Foundation 
was created.
Oncol Park 
was founded 
in Valdivia.

The Panels 
Area was 
created, in 
the Horcones 
Complex.

ARAUCO 
acquired the 
company 
Alto Parana, 
which today 
is ARAUCO 
Argentina.

The operation 
of two new 
MDF panel 
mills began: 
In Chile and 
Argentina.

Celulosa Arauco 
y Constitucion 
S.A. was born 
by merging 
Celulosa Arauco 
S.A. and Celulosa 
Constitucion S.A.

Creation of 
the ‘Maderas’ 
area.
‘Bioforest’ 
emerged.
The ‘Energía’ 
area was 
formed.

The San Jorge reserve 
was founded in Argentina.

ARAUCO 
voluntarily 
committed not 
to replace native 
forest and not 
to encourage 
third-party 
substitution.

For the first time, three 
cogeneration mills were 
registered as Clean Development 
Mechanism projects under the 
Kyoto Protocol.

In Chile, the 
ARAUCO Campus 
was created in 
collaboration with 
DUOC UC, aimed 
at strengthening 
professional 
technical education.

Start of operations of the Medium 
Density Particleboard (MDP) 
mill in Teno, Chile; Purchase of 
industrial assets located in the 
town of Moncure, United States; 
and purchase of Flakeboard in the 
United States and Canada.
ARAUCO published its Mapuche 
Community Engagement Policy, 
which establishes the Mapuche 
Advisory Council.

ARAUCO and Stora 
Enso acquired assets 
in Uruguay, forming 
the Montes del Plata 
joint venture.
The Piên mill, 
located in the state 
of Parana, Brazil, 
was acquired.

ARAUCO 
acquired 
50% of the 
Spanish 
company 
Tafisa, which 
owns panel 
mills in Spain, 
Portugal, 
Germany and 
South Africa.

2013

The FSC® 
certification body 
(Forestal Arauco 
FSC® License Code: 
FSC®C108276), 
Woodmark, issued 
certificate for 
ARAUCO’s forest 
assets in Chile. The subsidiary 

Arauco do Brasil S.A. 
acquired all the social 
rights of Masisa do 
Brasil Ltda.

ARAUCO acquired all 
the shares of Masisa 
Mexico (today 
Arauco Industria de 
Mexico S.A.).

The new Hilam mill was launched in 
Chile, adding lines of glued laminated 
timber (MLE), cross-laminated timber 
(CLT) and two mechanized centers.
A collaboration agreement was signed 
with the Government of the State of Mato 
Grosso do Sul in Brazil, a preparatory 
step that allows to continue with the 
evaluation to build a new pulp mill.
In the United Kingdom, the company 
Arauco Wood Limited was established.
The Human Rights and Diversity, Equity 
and Inclusion policies were approved.

Operations began in 
the new agglomerated 
panel mill (MDP) in 
Grayling, Michigan, 
United States.

ARAUCO certified its carbon 
neutrality, becoming the first 
forestry company in the world to 
achieve this goal.
Production of the Textile Pulp 
project began at the Valdivia 
cellulose mill.
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Relevant 
events of 2023

Closure of the Horcones II 
sawmill in Chile.

The operation of the Licancel 
pulp mill in Chile was 
indefinitely suspended.

Since COP 28 in Dubai, the 
new strategy that ARAUCO is 
implementing was announced 
to address the triple 
environmental crisis, therefore 
generating great changes for 
people and the planet.

An agreement was signed 
for the sales of shares with 
a subsidiary of the Brazilian 
company Klabin, which 
includes approximately 
85,000 hectares 
(210,040 acres) of productive 
eucalyptus and pine forest 
plantations, located in the 
states of Parana, Santa 
Catarina and Sao Paulo, Brazil.

At the beginning of 2023, 
we launched the new 
Human Rights policy that 
was created based on the 
United Nations Declaration 
of Human Rights.

An investment was made 
in TreeCo, a startup located 
at North Carolina State 
University, United States, 
acquiring a significant stake 
in this company dedicated to 
research in genome editing of 
forest species.

We certify the carbon 
footprint for 2021 and 
2022, and we measured the 
carbon footprint for 2023 so 
that it can be subsequently 
approved.

Acquisition of the entire 
stake that Etex had in E2E 
Spa., a company dedicated 
to the development of 
industrialized construction 
solutions based on wood 
and currently present in 
Chile and Brazil.

The international initiative 
Science Based Targets 
(SBTi), analysed and 
approved the commitments 
made by ARAUCO to 
reduce emissions.

We reached 8,506 hectares (21,019 acres) of native forest under restoration in Chile and 
4,120 (10181 acres) in Argentina.

As a result of fires that 
occured in Chile at the 
beginning of 2023, 
ARAUCO saw 47,000 
hectares (19,020 acres) 
of productive forest 
plantations affected.

Managed to recover 61% 
of non-hazardous waste in 
the pulp and energy area, 
and 51% in the wood area 
in Chile and Argentina.

In January, in Chile, the first bale of 
pulp was produced on line 3 of the 
Arauco pulp mill.

Policies related to people 
and the environment 
were updated: Diversity, 
Equity and Inclusion 
Policy; Climate Change 
Policy; Security Policy, 
Occupational Health, 
Environment and Quality; 
Biodiversity Policy and 
Ecosystem Services.
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Without a doubt, 2023 was a year 
that posed great challenges. We 
witnessed and were protagonists of 
a difficult year, in a context of global 
economy slowdown, volatility in the 

financial markets, situations that created a climate of 
uncertainty globally and difficulties locally, all of which 
affected our results.

But it is in difficult times when the convictions and 
values of a company are tested. We are a company 
whose decisions have historically been guided by our 
purpose: From nature and renewables we contribute 
to people and the planet. This purpose gives us a 
direction and endless opportunities that allow us to 
continue tracing the path towards a sustainable future.

In Chile, 2023 began with large forest fires in the 
south, a devastating situation that claimed human lives, 
affected communities and productive activities, and 
where more than 47 thousand hectares (116 tousand 
acres) of forests and plantations of ARAUCO were 
compromised. As a company, we responded quickly 
and in coordination to fight fires, reduce their impacts 
and collaborate in the recovery of the affected areas.

The year 2023 also faced difficult decisions, such as 
the holding of operations of the Horcones II sawmill, 
due to the decline in the markets and the higher costs 
in the supply of raw materials. On the other hand, 
in August, the pulp manufacturing process at the 
Licancel pulp millwas indefinitely suspended, due to 
consecutive floods of the Mataquito River that affected 
its facilities, among other things.

During the year we also carried out a process to 
optimise our structure, with the merging of the Forest, 
Pulp and Energy areas, as well as adjustments in the 
areas of support to the business, seeking to generate 
greater synergies in its management and development.

But the year also left us with achievements and 
advances in projects that fill us with pride and 
satisfaction. Starting with one of the most significant: In 
January we produced the first pulp bale from line 3 of 
the project of modernization and expansion of Arauco 
mill (MAPA), the largest investment in the history of the 
company. We have been increasing production, and 
we expect to be operating at one hundred percent of 
our capacity in the first months of 2024.

Internationally we also had good news and 
investments, such as the share sale agreement with 
the company Klabin, which comprises approximately 
85,000 hectares (210,040 acres) of forest plantations 
in Brazil, subject to government approvals in that 
country. We continue to make progress in the forest 
plantations for the future project of a pulp mill in 
the town of Inocência in the state of Mato Grosso do 
Sul, in the same country. Additionally, the Viking 2.0 
projects in Mexico and the modernization of the Puerto 
Esperanza mill in Argentina are underway. All the above 
serves the purpose of consolidating our position as a 
global company, able to take advantage of attractive 
opportunities for its businesses internationally.

Looking long term, we have deepened the strategy 
to contribute to the fight against climate change. 
Since COP 28, our fourth consecutive participation 
in this global conference, we have seen our progress 
and how forestry is a real contribution to meeting the 
challenges of the planet.

But we want to go even further. We seek to become 
Nature Positive, which means a company that 
generates a total positive impact on the planet, for 
which we are working on by the measurement of our 
natural capital.

Also, in 2023 we approved policies and plans that 
follow the worlds requirements today in areas such 
as Human Rights, Climate Change, Diversity, Equity 
and Inclusion, Biodiversity and Science Based Targets 
(SBTi), along with others.

We have an important role in agendas that today 
are setting the standard in the world such as wood 
construction - to respond to the high global demand 
for housing - and the generation of products from 
wood, a renewable raw material that keeps carbon 
retained and replaces fossil alternatives, accelerating 
the path toward a circular bioeconomy.

I appreciate the commitment of all our collaborators, 
neighbouring communities, customers, suppliers and 
investors who make our existence and growth possible. 
In a year where we made a significant progress but 
were also tremendously challenged, without a doubt, 
people are the most important thing and are called up 
to make a difference.

We are optimistic about the future, because we are 
a company with a long-term vision, with a great team 
and with important projects that contribute to the 
main challenges of the world.

CHAIRMAN OF THE BOARD OF DIRECTORS OF ARAUCO

Manuel Bezanilla

Words from the President
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Rankings and 
acknowledgments 2023

▶ 7 outstanding collaborators at the Corma 
Awards 2023
ARAUCO employees were recognized for their 
outstanding performance in fire prevention, female 
leadership, employability and environmental care, 
contributing to the development of the country’s 
forestry sector.
▶ Recognition from the Network of Inclusive 
Companies (ReIN)
The commitment and dedication in the mentoring 
process 2023 was highlighted, an initiative whose 
main objective was to share practices through 
the experience developed in the field of labour 
inclusion of people with disabilities.
▶ Recognition from the Generación Empresarial 
Foundation
The work carried out by ARAUCO in terms of good 
practices, ethics and compliance was recognized.

▶ Recognition to the FORMA Academy, I Expo 
Training Congress 2023
The initiative is dedicated to training both those 
who are now part of ARAUCO and the future 
professionals of our industry. The award was given 
by the sustainability eye by providing knowledge 
and techniques to perform in the world of work.

▶ Second place in Formobile award 
Against all panel manufacturers in Brazil.
▶ Forbes Agro 100 
Recognized as one of the 100 largest companies in the 
agribusiness sector in the country.
▶ Climate seal of Parana 
Recognition obtained in the category A - Internal 
Market, for efforts to promote sustainability.
▶ The Zero Landfill Certification
Program recognizes those who care about finding 
the most noble and environmentally appropriate end 
destinations for each of their waste, ARAUCO received 
three certifications in the Platinum category for three 
units: Jaguariaiva, Piên and Ponta Grossa.

▶ Recognition by CEADS (Business Council for 
Sustainable Development) and EY 
ARAUCO was recognized for contributing to the 2030 
Agenda: Sustainable Development Goals.
▶ Recognition Job generation in the province of 
Misiones
ARAUCO Argentina was recognized for the generation 
of employment in the province of Misiones, in the 
ranking of the online newspaper Misiones 2023.

▶ Best Talent Recognition, from Skilling Centre 
TecMilenio
▶ Recognition for participation in the DINAPRQ 
Verification Opinion for Durango mill on GHG 
emissions 2023-2025.

▶ 25 Best Companies in Chile on LinkedIn in Top 
Companies 2023
ARAUCO was selected as one of the best companies 
in Chile in this ranking, which includes important 
companies in Chile and analyses several factors, 
such as the progression of employees and the 
acquisition of skills while working there, among 
others.
▶ Recognition in the Industrialized Housing 
Challenge
In the context of the housing deficit that Chile has, 
it participated in conjunction with Tallwood and 
Tree Engineering, in this initiative organized by 
the Chilean Chamber of Construction, Zero Deficit, 
the Council of Industrialized Construction CCI, 
the CTEC | Technological Center for Innovation 
in Construction, and the Ministry of Housing 
and Urbanism, Chile (MINVU), obtaining the only 
recognition given to a house specified with wood.
▶ First place in the Cultural Change category and 
second place in the Production Process Redesign 
category, Zero Waste 2023 awards
The most important event on recycling and waste 
management in Chile distinguishes organizations 
that, through concrete initiatives, aim to increase 
the recovery of waste, reduce those sent to final 
disposal and raise awareness of circularity issues in 
the community.

Ecovadis 
ARAUCO was included in the top 35%, 
ranking in the 72nd percentile. This means 
that the score obtained is equal to or 
greater than 72% of all the companies 
evaluated by this platform.

Carbon Disclosure Project
ARAUCO was ranked B in the Carbon Disclosure Project 
(CDP) Forest Questionnaire, which analyses activities related 
to deforestation/forest products. Category B confirms that the 
company is taking coordinated action on forestry issues.

▶ Recognitions for the contribution to the Sustainable 
Development Goals of the Leaders Award (Network of 
Companies for Sustainable Development) 
For Montes del Plata, for the management of impacts 
of the General Mill Stoppage and for the work in 
environmental education of the M´Bopicua Biopark.
▶ Rosario Pou Prize for forest Innovation 
Of the National Academy of Engineering of Uruguay 
for automatic irrigation project with artificial vision.

▶ Annual CPA Safety Achievement Award
The Duraflake mill, Oregon, USA, received these 
awards for having the lowest incident rate among 
Class 2 mills and for operating for three years with 
more than 50% below the average rate of recordable 
incidents.
▶ Vernon King, Safety Innovator of the Year, 
Western, Pulp, Paper & Forest Product
The Duraflake, Oregon, USA mill partner received 
this recognition for the Development and 
Implementation of the Occupational Safety and 
Health Champion Program in the incorporation of 
new employees at the mill.
▶ Recognition for Participation and Dedication 
to Safety, from Western, Pulp, Paper & Forest 
Product 
The Duraflake Mill Safety committee received this 
encouraging award.
▶ Employer of the Year Award from Western, 
Pulp, Paper & Forest Product
For the second consecutive year, the Duraflake, 
Oregon, USA mill received this award for work and 
involvement in Occupational Safety and Health.
▶ Oregon Governor’s Occupational Safety and 
Health Award for Workplace Safety Programs
▶ Hot Springs County Industry of the Year Award, 
Arkansas, USA 
Delivered to the Malvern mill.
▶ Hot Spring County Plant Manager of the Year 
Award, Arkansas, USA
For the Malvern Plant Manager.
▶ Annual CPA Safety Award, CPA Long Term 
Safety Award 
For the Sault Saint Marie mill, Canada.
▶ Chamber of Commerce Business of the Year 
Award
 For the Sault Saint Marie mill, Canada.
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WE ARE
ARAUCO
WE ARE
ARAUCO

WE USE OUR RAW MATERIALS TO DEVELOP 
SUSTAINABLE AND QUALITY SOLUTIONS 
FOR THE PAPER, CLOTHING, CONSTRUCTION, 
PACKAGING, FURNITURE AND ENERGY 
INDUSTRIES.

WE PRODUCE AND 
MANAGE RENEWABLE 
FORESTRY RESOURCES.

WE ARE A GLOBAL COMPANY THAT 
EMBRACES THE CHALLENGES OF BEING 
PRESENT IN THE WORLD.

We are the first certified carbon neutral forestry 
company in the world.

Our emission reduction 
targets were approved by 
the Science Based Targets 
(SBTi), which will allow us to 
reduce approximately 
1.5 million tonnes of CO2.

direct collaborators. 2,482 
collaborating companies with 
43,449 employees.

million paid to 
domestic suppliers.

USD 13 million in social 
investment and 
USD 66 million in 
environmental investment.

customers on five 
continents.

A large part of our 
products are substitutes for 
non-renewable materials and 
high in CO2 emissions.

hectares (1,257,119 acres) of 
native forest and protected areas.

508,738

18,636 USD 5,471

Biological, Social and Cultural 
High Conservation Value 
Areas.

157

3,888

WE CREATE PRODUCTS 
THAT IMPROVE 
PEOPLE’S LIVES.

Our products are made from 
100% renewable, recyclable and 
biodegradable raw materials.

3.8 million tonnes of 
pulp produced.

9.5 million cubic 
meters produced of 
wood and panels.

Our products offer 
sustainable solutions that 
help our customers meet 

the demand for goods with 
positive impacts on the 

environment.
EBITDA 
margin of

USD 6,012

17%

million1,078 MW
of installed capacity 

of clean and 
renewable energy.

Sales of
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At ARAUCO, our approach to sustainability 
is deeply rooted in the principle of being 
renewable for a better life. This is reflected 
in a plan that follows the path of the 
company’s actions and decision-making, 
and therefore materialize our purpose.

From our point of view, sustainability means 
providing solutions that improve people’s 
quality of life, through a wide range of 
sustainable products and alternatives, 
made from a renewable resource such 
as wood. We have managed to positively 
impact the paper, clothing, construction, 
packaging, furniture and energy industries.

Our sustainability model describes our 
actions and commitments to contribute 
to people and the planet through our 
forests, ensuring that they preserve their 
biodiversity, productivity, regeneration 
capacity and vitality, so that they can fulfill, 
now and in the future, their ecological, 
relevant economic and social functions.

As a global company, we maintain our focus 
on sustainability by dedicating ourselves to 
positively impacting people and the planet.

Sustainability 
strategy

Products 100% 
from renewable raw 
materials

Wood can be recycled and 
transformed into new 
products

Forest biomass can be 
used to generate 
renewable energy

Trees absorb and capture 
CO2 as they grow

Safe and e�icient 
operations

Raw materials obtained from 
responsibly managed forests are a 
renewable source

Wood is 
converted into 
pulp, paper, 
cardboard, sawn 
lumber, boards 
and engineered 
products

These wood 
derivatives 
become part of 
buildings, storing 
carbon in the 
infrastructure for 
long periods
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Forestry products can capture and store 
CO2, which allows them to replace materials 
of fossil fuel origin and high in Greenhouse 
Gas (GHG) emissions. This represents 
a great competitive advantage that we 
have as a company, since we work with a 
renewable, biodegradable raw material 
that keeps carbon retained and we produce 
sustainable products and alternatives.

Due to the acceleration of ecosystem 
destruction and, therefore, an imminent 
decline in biodiversity, sustainable forest 
management becomes a key component 
for conservation. Making products made 
from wood from responsibly managed 
forests contribute to the prevention of soil 
loss and relieve pressure on native forests.

Due to population growth and other 
demographic changes, human needs have 
been sharply increasing. Wood allows us to 
offer solutions that improve people’s quality 
of life, through a wide range of products and 
sustainable alternatives.

Mitigation and adaptation 
to climate change
▶	 We are the first forestry company in the 

world to be certified as carbon neutral.
▶	 We have made additional commitments 

to reduce our emissions through Science 
Based Targets.

▶	 We generate products that can 
replace materials of fossil fuel origin 
in industries such as packaging, 
construction, clothing, retail and energy, 
as well as others.

Improve biodiversity
▶	 Sustainable forest management with an 

integrated vision of the landscape.
▶	 29% of our assets allocated to native 

forest protection and conservation 
in our South America forests, which 
includes two of the critical points for the 
conservation of biodiversity worldwide.

▶	 Commitment to restore 25,000 hectares 
(61,776 acres) of native ecosystems 
in Chile.

▶	 Flora and fauna monitoring.
▶	 Commitment to being Nature Positive 

and measuring our natural capital.

Products made from 100% 
renewable raw materials
▶	 Innovation and science for the future.
▶	 Replacement of fossil-based materials, 

recognizing that what is currently 
made from non-renewable materials 
could be made from wood, a noble and 
sustainable raw material.

▶	 Raw material for products such as paper, 
packaging, textiles, construction and 
furniture.

▶	 Renewable energy from biomass.

Global megatrends as the 
foundation of Our Strategy

Climate change

Loss of 
biodiversity

Exponential 
increase in population 
and increasing 
human needs

The accelerated growth of the population – worldwide – and 
the progressive increase in life expectancy generates various 
consequences, among which we find the consumption of resources 
for a longer period.

This scenario has led governments, companies and consumers to 
seek sustainable solutions that allow us to live in harmony with 
nature. At ARAUCO we seek to contribute to this global challenge, 
through our products, understanding that we have a great 
responsibility towards people and the planet.

Our response

Our answer

Our answer
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The economy of wood products is circular 
by nature. The raw materials that we make 
available to our clients allow them to create 
recyclable and biodegradable products 
that, in turn, retain carbon, accelerating the 
path towards a circular bioeconomy.

Long-term value creation, digital 
transformation and, of course, business 
sustainability, have been rapidly changing 
business culture. Responding to these 
trends, at ARAUCO we are committed 
to the development and vitality of our 
collaborators and the communities where 
we are located.

Currently, we face a high demand for 
housing. At ARAUCO we want to be part 
of the solution, providing materials and 
technology so that the construction of the 
future is made of wood.

Towards a circular 
bioeconomy
▶	 Efficient use of resources.
▶	 Products made from by-products, waste 

and recovered materials.
▶	 Production of clean energy from 

residual biomass.
▶	 Goal of zero non-hazardous waste for 

final disposal by 2030.
▶	 USD 66 million in industrial 

environmental investment by 2023.

One ARAUCO
▶	 We promote shared value programs 

with a focus on the landscape scale that 
reflect/attune to the expectations of the 
inhabitants of the territories where we 
operate.

▶	 Our compass: relationship, participation 
and dialogue.

▶	 We promote multiculturalism and value 
diversity.

▶	 We promote excellence, development 
and continuous improvement.

▶	 We seek to be leaders through the 
development of our people.

▶	 We prioritize a job well done.

Low carbon buildings
▶	 Recyclable and renewable construction 

materials for large-scale use.
▶	 Constructions that retain CO2: 

each cubic meter of wood used in 
construction retains approximately one 
ton of CO2.

▶	 Fast constructions with low waste 
generation.

▶	 Greater energy efficiency: health 
and comfort friendly material, which 
has very good thermal and seismic 
performance, excellent acoustic 
insulation and long durability.

Demand for responsible 
consumption and 
production

New organizational 
cultures

Urbanization 
and demand 
for housing

Our answer Our answer

Our answer
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Our strategy

We offer solutions that improve 
people’s quality of life, through a 
wide range of products and 
sustainable alternatives.

As ARAUCO, we have designed a 
sustainability model that includes actions 
and commitments that contribute to the well-
being of society and the environment. Central 
to this is the management of our plantations 
and forests, and the production of products in 
a responsible and renewable way.

Our sustainability 
model

Our emphasis is on ensuring that forests 
maintain their biodiversity, productivity, 
regenerative capacity and vitality, which is 
key for the current ecosystem and to sustain 
these ecological, economic and social 
functions in the future. In tune with this, we 
trace a path towards a sustainable future, 
with production where environmental care 
and social responsibility are an integral part.

We are carbon 
neutral

We support sustainable forest 
management that produces 
integrated and resilient landscapes

We protect and conserve 
biodiversity

We usea water 
e�iciently in all 
our processes

We support 
multiculturalism

We support shared value
programs with a local impact

We are guided by engagement, 
participation and discussion

We promote excellence, innovation 
and continuous improvement

We are rigorous, passionate 
and enjoy challenging goals

We prioritize
a job well done

Become leaders
by developing
our people

We continuously improve 
and strive for flawless 
operational performance

We generate clean, 
renewable energy

We progress towards a 
circular bioeconomy

We have high standard processs and product
We believe that nature is our best p

artn
er

We use a renewable. 
recyclable, biodegradable 
and carbon-strong raw 
material

Our product replace 
fossil materials

We combine science and 
technology to add valueWe develop the highest 

quality products for 
customers in the paper, 
apparel, construction, 

furniture and packaging 
industrie

GLOBALLY
COMMITED

We value diversity

Ou
r h

al
lm

ar
k m

ak
es

 a di�erence / commite to local development We contribute to mitigating the clim
ate crisis

PEOPLE

One arauco

A sustainable world is made of wood

PLANET

RENEWABLES

Positive impact

renewables for a better life

Our strategy
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Forests and products that positively 
impact the planet
Faced with the current reality of the 
planet, at ARAUCO we seek to triple our 
efforts to mitigate the effects of climate 
change, reverse the loss of biodiversity 
and confront the pollution of our planet.

With this objective, since 2019, we have had 
a Climate Action Plan that has three axes 
of work: climate, biodiversity and circular 

Climate Action Plan
bioeconomy. Additionally, and as a fourth 
focus, we are measuring our natural capital 
with the aspiration of becoming Natural 
Positive, which we announced during our 
participation in COP 27.

Meanwhile, at COP 28, we announced the 
actions we are implementing to address 
the triple planetary crisis and therefore 
generate positive impacts for people and 
the planet.

Climate

We are certified as carbon 
neutral and have acquired 
additional commitments 
to reduce emissions by 
2030, through the Science 
Based Targets initiative. 
Furthermore, the wood we 
produce each year reduces 
millions of tons of CO2 from 
the atmosphere, equivalent 
to taking 5,000 cars off the 
road a day.
Likewise, with the objective of 
contributing to the challenge 
of limiting the increase in 
the planet’s temperature to 
1.5°C, as ARAUCO we have 
proposed for years to raise 
our standards and practices.

Biodiversity 

We conserve more than 500 
thousand hectares (1236 
thousand acres) of native 
forest and protection areas 
in Latin America, equivalent 
to more than half of Puerto 
Rico. In addition, we protect 
1,234 threatened species 
of flora, fauna and fungi, 
within the framework of a 
commitment to avoid the 
extinction of biodiversity 
in the places where we 
are present and that our 
conservation efforts are even 
more important being in 
biodiversity hotspots.

Circularity 

We develop biodegradable and 
recyclable products with the 
potential to replace polyester 
in the fashion industry. In 
addition, we manufacture 
natural fibers that are an 
alternative to more polluting 
materials such as plastic. 
Finally, we are committed 
to zero non-hazardous solid 
waste by 2030.

Water 

We maintain a constant 
commitment to hydrological 
monitoring, focusing on the 
development of knowledge 
for the sustainable 
management of water 
resources and ensuring 
compliance with emission 
limits in order to respect the 
quality of water bodies, both 
associated with effluent 
discharges and for the safe 
supply of plants and the 
conservation of bodies of 
water. For a decade, we have 
developed the Desafio agua 
management strategy  
in Chile.

Sustainable 
goals
We have a clear vision: to be renewable for 
a better life. To do this, we require a plan 
that defines the layout of our positive and 
long-term impact, considering economic, 
environmental and social factors. This is 

based on specific goals to guarantee that 
from our daily work and from nature and 
renewables, we contribute to people and 
the planet.
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Water
Commitments and goals 

Measure our water footprint  

Expand the reach of our Desafio agua program.

Progress 2023
Moving forward – We set out to work on measuring our water footprint by 2023 and managed 
to expand desagio agua to other areas of the company, allowing greater synergy between this 
social program and the company’s production processes.

Key Management Indicators (KPIs)
Water captured per unit of product and processed water 
discharged per unit of product. 
Amount of people impacted by the Desafio Agua 
program and number of basins monitored to know the 
state of the water.

Topic material 
We make efficient 
use of water in all our 
processes.

Biodiversity Restore 25,000 hectares (61,776 acres) of native forest to 2050 and 
maintain the percentage of certified heritage above 95% under 
responsible forest management. Maintain and expand network 
of 157 High Conservation Value Areas that cover 135 thousand 
hectares (334 thousand acres), account for and inventory the 
natural capital that is within the forest land in Chile by 2024 
and protect 1,234 species on the IUCN Red List and National 
Conservation Lists that are present in our local habitats.

Moving forward - We continue to monitor biodiversity in our forests and committed to 
accounting for and inventorying the natural capital that lies within the company’s forests. 
In addition, the restoration program has reached 8,506 hectares (21,019 acres) in the process 
of restoration in Chile and 4,120 (10,180 acres) in Argentina. On the other hand, at the end of 
the year 93% of our forests were certified. The decrease in the percentage of certified land 
is since the company is in the process of purchasing land in Brazil, which is in the process of 
being certified.

% Of certified productive land, Number of hectares 
under restoration.

We promote sustainable 
forest management with 
integrated and resilient 
landscapes that protect and 
conserve biodiversity.

Climate Reduce Scope 1 and 2 emissions by 40.6% by 2030 compared to 
the 2019 baseline; reduce Scope 3 emissions by 35.1% by 2030 
compared to the 2019 baseline; and reach 95. 46% of suppliers 
and customers by emissions covering investments with science-
based goals by 2027.

Moving forward – We managed to certify the emissions for the years 2021 and 2022 and SBT 
approved the commitments assumed by ARAUCO to reduce emissions.

Emissions balance, calculation of carbon neutrality of 
ARAUCO, reduction of emissions per unit of product.

We are carbon neutral 

PLANET 
ABC strategy to be 
Nature Positive 

Ethics & 
Compliance

Maintain 100% of direct collaborators to whom the Code 
of Ethics applies.

Achieved – During the year, 5,489 employees were trained in the Code of Ethics. % of direct collaborators to who the Code of 
Ethics applies.

Continue to maintain an ethical 
company culture.

Collaborators Enable continuous professional development for high 
performance, growth, and future employability, with an emphasis 
on responsible leadership.

Moving forward – We obtained 82% favourability in the 2023 Climate Survey and 8,486 
employees trained.

Average time to hire, coverage and cost of training 
plan, % of engagement and distribution of talent 
(potential performance succession), % of favourability 
climate survey.

To be leaders based 
on the development of 
our people.

Equal 
opportunities

Enhance diversity within ARAUCO, increasing the representation 
of women and moving toward an inclusive culture, through 
selection, training and a plan of accompaniment and 
development.

Moving forward – This year we reached a representativeness of 14.7%. % Of female employees, gender pay gap and number 
of hours of training for the development of skills that 
promote an inclusive and equitable work environment.

Valuing diversity

Health and safety 
of employees and 
contractors

To be a World Class company in safety indicators. Moving forward – The accident rate was down 11% compared to 2022. Total accident rate, incident recurrence rate, 
absenteeism rate, and number of fatal accidents.

Keeping safety as our first 
value

Local development 
and relations with 
indigenous peoples

Support the development of the communes where our 
operations are located.

Moving Forward – We continue to implement our local development programs geared 
towards the communities where we operate. In addition, we created a unit specialized in 
impact measurement.

Local Reputation Index (INRELA), Social Investment, 
Participants per program, Number of stakeholders with 
whom the company interacts.

Promote shared value 
programs with territorial 
impact

PEOPLE 
One ARAUCO 

RENEWABLES 
A sustainable world is 
in wood

Circularity 100% recovery of non-hazardous solid waste by 2030 Moving forward - We continue to work on the valorisation of non-hazardous solid waste in the 
areas of pulp and wood, achieving the valorisation of 61% of non-hazardous solid industrial 
waste in the area of pulp and energy, and 51% in the area of wood in Chile and Argentina.

% Recovery of non-hazardous solid industrial waste.Moving towards a circular 
bioeconomy

Sustainable 
Supply Chain

Maintain 80% of purchases from SMEs in Chile in the five regions 
where we have industrial and forestry presence and expand the 
‘Juega Local’ program to the other countries where ARAUCO has 
presence and maintain more than 90% of certified provisioned wood

Moving forward - We continue to work on the incorporation of local suppliers, achieving 
80% of purchases from SMEs in Chile in the regions where we have industrial and forestry 
presence. In the case of Brazil, 25% of purchases from micro-enterprises (ME) and small-scale 
enterprises (PPE) were made in priority municipalities. 

% Of certified sourced wood and % of local suppliers.Impacting our entire 
value chain

Sustainable goals
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As a company with a global presence, at 
ARAUCO we impact many interest groups, 
whose concerns, needs and decisions are 
an integral part of our success. Therefore, 
maintaining fluid communication is one of 
our priorities.

We are constantly concerned with 
generating instances of conversation and 
promoting participation, maintaining the 
perspective that people’s different opinions 
and expectations enrich our relationship 
and build trust. Understanding and knowing 
the needs of our stakeholders allows us to 
develop a robust strategy that meets their 
expectations.

Along these lines, we maintain constant 
communication with our neighbours, 
with the purpose of mitigating and/or 
minimizing any possible negative impacts 
of operations.

In Chile, we seek to measure our reputation 
and know the evaluation of our neighbours 
regarding the present and future of their 
communities, applying the Local Reputation 
Index.

Commitment to our 
interest groups

As part of our responsibility as a company 
with a global presence, we look for 
opportunities to increase our contribution to 
the Sustainable Development Goals (SDGs). 
And, in line with this, we are committed to 
the principles of the Global Compact and 
the UN guidelines on business and human 
rights (https://unglobalcompact.org/).

To fully comply with effective communication 
and relationships with interest groups, 
at ARAUCO we have Public Affairs, 
Communications and Investor Relations 
teams. Among other duties, their task is to 
clarify doubts regarding the main risks, the 
financial, economic or legal situation and 
the businesses of our company, as well as 
to ensure the continuous improvement of 
communication processes.

In order to facilitate the dissemination of 
information and the timely receipt of queries 
and concerns, we maintain various channels, 
platforms and tools, which are actively 
managed. In addition, we have telephone 
lines, websites, email inboxes and accounts 
on social networks, such as Facebook, 
Instagram, YouTube, LinkedIn and X.

Collaborators and contractors
▶	 Direct dialogue
▶	 Face meetings
▶	 Meetings through video conferences
▶	 Trainings
▶	 Emails
▶	 Digital platforms
▶	 Worktable
▶	 Conferences

Clients and suppliers
▶	 Fairs
▶	 Conferences
▶	 Face meetings
▶	 Meetings through 

video conferences
▶	 Marketplace and 

digital platforms
▶	 Trainings
▶	 General mill 

shutdown
▶	 Worktables
▶	 Emails

Leaders of opinion
▶	 Dialogue tables
▶	 Participatory monitoring of 

commitments
▶	 Communication and response 

channels
▶	 General plant shutdown
▶	 Forest tables
▶	 Emergency Operational 

Committees (COE)
▶	 Corporate commitments to 

external initiatives
▶	 Participation in public 

consultation processes of 
regulations and public policies

Shareholders and investors
▶	 Quarterly results 

presentations
▶	 Filing Form 20F with the 

Securities and Exchange 
Commission

▶	 Regular telephone 
conferences and in-person 
meetings with investors

▶	 Conference attendance

Local communities and indigenous peoples
▶	 Dialogue tables
▶	 Community consultations
▶	 Participatory monitoring of commitments
▶	 Open Houses
▶	 Communication and response channels
▶	 General mill shutdown
▶	 Kunü
▶	 Emergency operating committees

Our social media in 2023

Communication Mechanisms

Currently, we have 21 corporate platforms present in Chile, Peru, Colombia, Argentina, Brazil, 
the United States and Mexico. Among which: six belong to Facebook, seven to Instagram, five 
to LinkedIn, while X (Twitter), YouTube and TikTok have unique accounts throughout the global 
ecosystem.
It should be noted that our digital community (total followers) is made up of more than 
1,267,038 users present around the world, which translates into 74,907 new followers 
compared to 2022. In turn, the ARAUCO website had 9,519,408 visits during the same period, 
which considers the entire global spectrum of the different countries.
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At ARAUCO we have a Human Rights 
Policy that refers to our commitment to 
them, guiding us by the statements of the 
Universal Declaration of Human Rights of 
the United Nations, in all our operations 
and activities.

This commitment is essential in the 
relationships with our collaborators, 
clients, suppliers and contractors, and in 
the links with the communities surrounding 
our mills.

That is why, with the purpose of identifying 
potential risks of violation within our 
operations and establishing repair 
mechanisms in the value chain, we carry 
out continuous improvement initiatives, 
which consider the management of the 
relationship with the different interest 
groups. Likewise, the company’s activities 
are distributed over a wide territory, so the 
prevention and timely mitigation of the 
social impacts of operations, as well as good 
faith in the management of differences or 
conflicts, are essential.

We understand that human rights work 
should not only be about assuming 
responsibility towards our stakeholders, 

but also about implementing actions and a 
continuous and collaborative dialogue with 
them. To this end, we have developed various 
mechanisms that allow us to maintain a 
relationship of respect and protection in all 
our operations and value chain.

Likewise, our own operations are carried out 
in compliance with applicable regulations 
and with respect for the rights of indigenous 
peoples, collaborators, contractors and 
neighbouring communities.

Priority actions of ARAUCO in matters of 
Human Rights
Communication and response channels
One of our priorities is to have fluid 
communication with the different interest 
groups. That is why we have implemented 
an Integrated Management System for 
channelling suggestions and complaints, 
which operates through a call center and a 
web platform that receives and processes 
communications that arrive through said 
means, correspondence and the form 
provided for these purposes for third 
parties. All records are subject to exhaustive 
monitoring to respond appropriately and in 
a timely manner to the situations raised.

During 2023, the integrated management 
system used in Chile, through a call center 
and web platform, received 1,365 contacts.

In parallel, managed by an independent 
third party as good corporate practices 
recommend, at ARAUCO we have the 
Whistleblowing Channel available for all 
countries, accessible through the website 
(www.arauco.com) and the corporate 
intranet, which guarantees confidentiality 
and anonymity if requested by the individual.

As a company, we have developed a 
Complaint Procedure, which establishes 
the way in which complaints submitted 
by collaborators, clients, suppliers, 
shareholders and any person can be received 
and investigated, regarding violations of 
the Code of Ethics, the Business Model, 
Crime Prevention, other internal policies 
or regulations, as well as any other conduct 
that may be perceived as contrary to ethics.

Environmental and Social Risk Analysis
In ARAUCO’s forestry operations globally, 
we have a tool that allows us to survey 
the environmental and social aspects 
associated with an operational task. This 
is Environmental and Social Risk Analysis. 
This considers the general background of 
the site, the identification of communities 
in its area of ​​influence and the aspects 
associated with communities (land, intakes, 
sites of social interest, previous conflicts, 
etc.), public infrastructure, connectivity, 
easements, biodiversity, among others.

Based on this information, possible 
measures are studied to prevent or mitigate 
the detected impacts and, when applicable, 
the corresponding deadlines and those 
responsible for their implementation are 
defined.

At ARAUCO we have defined that the 
following activities require this tool: road 
strips; road construction; production, 
collection and transportation of gravel; 
thinning; crops; transport; exploitation; 
biomass production and transportation; 
chemical applications; conglomerate; 
interface and fuel reduction.

Human Rights
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However, we also call for Community 
Participation and Consultation processes, 
which constitute instances of involvement 
with interested parties. Its purpose is 
publicize operations in the sector and 
generate socio-environmental commitments 
regarding impacts that affect the landscape. 
This process is accompanied by participatory 
monitoring of compliance with the acquired 
commitments. Its methodology gives 
prominence to the neighbours, since they 
are the ones who provide their perception of 
compliance on the ground.

With the information on the aspects raised 
and the measures implemented, we carry 
out a periodic analysis, which allows us to 
keep our Matrix of Socio-Environmental 
Aspects and Impacts updated, as well as 
the control initiatives in the Integrated 
Management System.

During 2023, 295 community consultations 
were carried out in which 1,777 residents of 
our operations participated.

Original towns
To maintain the relationship of respect 
and protection of human rights in forestry 
operations, especially with respect to 

indigenous peoples, at ARAUCO we consider 
community consultations to be fundamental.

It is relevant to keep in mind that, although 
as a company we manage forest assets in 
Chile, Brazil, Argentina and Uruguay, only in 
Chile and Argentina do we operate in areas 
where indigenous peoples live.

During 2023, 54 indigenous consultations 
were held where 263 representatives of 
these peoples who are neighbours of our 
operations participated.

If there are complaints, claims and the need 
for conflict resolution on the part of the 
latter, the same management mechanism 
that exists for local communities is used. 
This is actively reported during meetings 
or when a particular complaint is made. 
Mainly, the communication of this tool and 
its scope, as well as the certainty that it 
will be a balanced, bilateral process based 
on trust, is carried out in the community 

consultation processes prior to forestry 
operations and communal presentations to 
the municipalities.

Particularly in Chile, the controversies that 
have been reported through this mechanism 
are linked to the Mapuche community, over 
the use or ownership of land. From 2014 to 
date, nearly 5 thousand hectares (12 thousand 
acres) were transferred to communities via 
legal mechanisms for this purpose and more 
9 thousand hectares (22 thousand acres) with 
feasibility of sale through the mechanisms 
defined by Chilean legislation. Along with 
the above, as a company we are available to 
contribute to the process carried out by the 
State through the Presidential Commission 
for Peace and Understanding from the 
second half of 2023 until the end of 2024, an 
opportunity in which it is expected to deliver 
its recommendations and proposals to the 
State of Chile to address land demands by 
Mapuche communities.
 
Occupational health and safety
▶	 Safety is ARAUCO’s first value, so we 

constantly implement short and long-term 
initiatives to improve our performance in 
occupational health and safety.

▶	 There are long-term incentives linked to 
improving performance in occupational 
health and safety. In addition, safety 
objectives are linked to remuneration 
as a component of short- and long-term 
incentives.

Fair Work
▶	 All divisions and industrial complexes 

have a chain of custody, which is 
evaluated and audited.

▶	 Launch of ARAUCO’s Diversity, Equity 
and Inclusion Policy, transversal to all its 
businesses and subsidiaries.

▶	 Update of the Code of Ethics of ARAUCO 
and all its subsidiaries, including aspects 
of the Human Rights Policy.

▶	 Establishment of specific governance 
that allows promoting, maintaining and 
ensuring diversity, equity and inclusion 
in the company and maintaining these 
initiatives in the long term.

▶	 ARAUCO respects freedom of association 
in all the countries where it operates.

ARAUCO guarantees fair, equal and 
competitive remuneration worldwide, 
placing special emphasis on equal pay 
between genders and providing a fair salary 
to all its collaborators.
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About this report
We do materiality analysis to prioritize
The annual review and analysis of our 
Materiality Matrix is ​​the main input to 
identify and prioritize the most relevant 
sustainability issues within our value 
chain, both for our company and for our 
stakeholders.

In this regard, we consider that an issue is 
material when it is relevant and can impact 
both ARAUCO and its stakeholders, carrying 
out a process of double materiality.

Consolidation of integrated report 
information
For the second consecutive year, ARAUCO 
publishes its Integrated Report, considering 
the information regarding its economic, 
social and environmental performance, 
for the period between January 1 and 
December 31, 2023.

This document replaces the Sustainability 
Report – published from 2021 onwards 
– and is prepared in accordance with the 
requirements of General Standard No. 461 of 
the Chilean Financial Market Commission.

PLANET

E�icient use of water
Diversity, equality and inclusion Health and safety of workers and contractors

Local development and engagement with indigenous peoples

Talent acquisition and retention
Ethics and legal compliance

Client satisfaction

Respect for human rights

Responsible forestry management

Climate change
Preservation of biodiversity
Promote the circular economy

Emissions to the atmosphere and water

Research and development
Risk and opportunity management
Sustainable supply chain Energy e�iciency
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Additionally, it uses the sustainability 
reporting standard of the Global Reporting 
Initiative (GRI), the recommendations of 
the Task Force on Climate-related Financial 
Disclosures (TCFD) for climate change risks 
and the standards of the Sustainability 
Accounting Standards Board (SASB) 
specific for the industrial sectors of wood 
products, forest management, pulp and 
paper products.

Data limit
This report was prepared by reviewing, 
compiling and presenting consolidated 
information on industrial and forestry 
operations in Chile, Argentina, Brazil, 
Uruguay, Mexico, the United States and 
Canada. Unless otherwise indicated, 
the consolidated performance figures 
expressed here refer to the parent company, 
Celulosa Arauco y Constitución S.A., and all 
those in which it directly or indirectly owns 
more than 50% of the voting rights.

The reports also include the joint operations 
of Montes del Plata in Uruguay. The 
performance of Sonae Arauco’s5 operations 
is excluded because we report only on those 
companies where it has more than 50% of 
the voting rights; However, Sonae Arauco’s 

operations and projects are mentioned at a 
descriptive level, when relevant.

The financial-accounting information 
was prepared under the International 
Financial and Reporting Standards (IFRS). 
The currency in which these reports are 
presented is US dollars.

Additionally, the report reports on 
communication in progress, as part of 
ARAUCO’s commitment to the Global 
Compact and the SDGs. 5 Sonae ARAUCO also 

prepares a report, which is 
available through its website.
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Our 
products

Seeking to generate solutions that improve 
people’s quality of life, we develop a wide range of 
products and sustainable alternatives, made from 
a renewable resource such as wood, positively 
impacting the paper, clothing, construction, 
packaging, furniture and energy industries.

Goals and Commitments

▶	 Continue with the 
construction project of a 
new pulp mill in the town 
of Inocência, Brazil, state of 
Mato Grosso do Sul.

▶	 Construction of the Vikingo 
2.0 project in Mexico and 
modernization of the Puerto 
Esperanza mill in Argentina.

▶	 Investment in R&D of USD 
100 million by 2030.

▶	 Maintain 100% of our 
production facilities certified 
with chain of custody.

▶	 keep over 95% of our assets 
certified.

▶	 Bleached Softwood Kraft Pulp (BSKP), 
produced from radiata pine or taeda, can 
reinforce the final product, since long 
fibers give it resistance.

▶	 Bleached Hardwood Kraft Pulp, BHKP 
or EKP, produced from eucalyptus, 
provides softness to the product, with 
excellent morphological capabilities and 
versatility of uses.

▶	 Unbleached long fiber pulp or raw 
pulp (Unbleached Kraft Pulp or UKP), 
produced from pine, is used in the 
packaging and fiber cement industry.

▶	 Soluble pulp or textile pulp, produced 
from eucalyptus, is used as a raw material 
in the manufacture of viscose or rayon 
fabric.

▶	 Fluff pulp, produced from taeda pine, 
is used as a raw material for personal 
hygiene products due to its high 
absorption capacity.

▶	 Unconventional Renewable Energy 
(NCRE) from forest biomass. 

▶	 Engineering products, including 
laminated wood and Cross Laminated 
Timber (CLT) for a wide variety of 
housing, commercial, industrial and 
infrastructure construction applications.

▶	 MDF, MDP and plywood boards oriented 
to the furniture and construction 
industry, recognized for their varied 
range, availability and quality.

▶	 Wood that allows to offer quality and 
resistance solutions for the construction, 
furniture and packaging industry.

▶	 Moldings used as a decorative and 
finishing element in homes and various 
spaces.

IT’S TIME TO PUT ON 
YOUR PANTS 

The synthetic fibers used in fashion take 200 years 
to break down. We have better alternatives!

Like the textile fiber that we produce in ARAUCO with organic 
materials coming directly from trees.

200YEARS
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For the different relevant product-market 
categories, we use different brands, all 
supported by ARAUCO. We want to be 
recognized in the market as specialists 
in relevant segments, while facilitating 
customer processes.

Pulp

Wood

▶	 In Chile, we started the sale of pulp EKP 
from line 3 of the Arauco mill and Tall Oil.

▶	 We launched four new Vesto melamine 
designs in Peru and four in Central 
America.

▶	 In Brazil we launched a new collection of 
panels coated with 10 new colors, Wood: 
Areal, Amendoeira, Mdeiral, Ipê Real, 
Bambu. Unicolors: Lavender and Ocean. 
Metals: Orvalho, Orla and Silicon; and 
two new finishes: Bold and Vert.

▶	 In Argentina we launched the line of 
melamine’s RH - moisture resistant with 
an offer of 12 designs.

▶	 The blend line was expanded, in 
Argentina, with the introduction of a 
new WILLOW design, simulating burned 
wood in trend.

▶	 Introducing new colours PRISM TFL: 
PRISM MIST, PRISM ROGUE VALLEY PEAR, 
PRISM WILLOW, PRISM PELEE ISLAND 
PEAR, PRISM RED, PRISM GREEN, PRISM 
METRO.
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Celulosa

Nuestros 
productos
ARAUCO utiliza marcas para categorías relevan-
tes de producto-mercado, todas ellas respaldadas 
por la marca corporativa ARAUCO, con el objetivo 
de ser reconocida en el mercado como especia-
lista en los segmentos relevantes y facilitar los 
procesos de los clientes (ver www.arauco.com).
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Our 
Businesses
Forestry, pulp and energy

1.7 million hectares 
(4.2 million acres)

With the focus on advancing climate 
change mitigation, trees, both native and 
plantation, are one of the most effective 
strategies. Their natural ability to absorb 
carbon dioxide and transform it into oxygen 
makes them important allies. Responsible 
plantation management reduces pressure 
on native forests, whose deforestation and 
degradation cause approximately 20% of 
global CO2 emissions.

Trees are the raw material of all our products, 
so as ARAUCO we manage our forests in 
Chile, Argentina, Brazil and Uruguay under 
Responsible Forest Management practices. 
In addition, our production processes are 
certified by the highest environmental, 
social and economic standards worldwide.

in Chile, Argentina, Brazil and Uruguay 
make up our forest heritage.

29%
of this corresponds to native forest and 
protection and conservation areas of high 
social and environmental value, protected 
and preserved for future generations.

EVERY YEAR WE PLANT 
MILLIONS OF TREES.

WITH WHICH WE COULD 
REACH THE MOON.

131.6 million trees planted in Chile, 
Argentina, Brazil and Uruguay.

We harvested 19.7 million and bought 6.5 
million cubic meters of logs and chips.

We allocate 24.2 million cubic meters of logs 
and splinters to the company’s mills.

We sold 4.1 million cubic meters of logs and 
chips to third parties.

The total standing timber inventory for the 
year reaches 177.9 million cubic meters.

APPROXIMATE COMMERCIAL ROTATION AGE OF PINES AND EUCALYPTUS
(in years)

Country 

Chile
Argentina 
Brazil
Uruguay

NA: not applicable

Pine  

20-24
14

13-14
NA

Eucalyptus 

12-14
8
7

10

OUR COMMITMENT TO 
SUSTAINABILITY TAKES US BEYOND 
THE EARTH’S BOUNDARIES. 



54 55Integrated Report 2023

1 2 3 4 5 6 7 8
OUR 
STRATEGY

RENEWABLE 
PRODUCTS

COMMITMENT 
TO THE PLANET

COMMITMENT TO 
LOCAL DEVELOPMENT

COMMITMENT 
TO OUR PEOPLE

CORPORATE 
LEADERSHIP

PRINCIPLES AND 
STANDARDS

FINANCIAL 
REPORT

In ARAUCO we produce pulp, the basic raw 
material for the manufacture of various 
types of printing and writing papers, tissue 
paper, packaging material, filters and fiber 
cement products, textiles, diapers and 
hygiene products, among others.
There are five types of this material that are 
generated in our operations, differentiated 
by their uses and the properties that they 
deliver to the final product. In total, we have 
five pulp mills in Chile6, one in Argentina and 
one in Uruguay, through a joint operation 
between ARAUCO and Stora Enso. Thanks 
to them, our production capacity reaches 
approximately 5.3 million tons, with Asia 
and Europe as the main markets.

Forest biomass, for more than 20 years, 
allows us to produce non-conventional 
renewable energy, which is considered as 
a clean, safe and efficient source of energy.

These renewable fuels are used in power 
mills that co-generate the steam and 
electricity needed for our manufacturing 
operations, therefore reducing greenhouse 
gas emissions.

Thanks to this work, in ARAUCO we 
self-supply energy and contribute the 
surplus of our industrial mills to the energy 
matrix of Chile, Argentina and Uruguay. We 
are the main generators of Unconventional 
Renewable Energy (ERNC) in Chile!

5.1%

15.3%
5.2%

5.8%

market share in 
bleached pine pulp

market share in 
raw pine pulp 

market share in bleached 
eucalyptus pulp

market share 
in textile pulp

DISTRIBUTION OF FOREST HERITAGE BY USE
(in thousands of hectares as of December 2023)

Country 

Chile
Argentina 
Brazil
Uruguay
Total 

It includes 100% of ARAUCO plantations in Chile and Argentina, 50% of Uruguay plantations, through joint operation of Montes del Plata, 100% of 
ARAUCO plantations in Brazil through Arauco Forest Brazil, Arauco Florestal Arapoti, Mahal Empreendimentos e Participacoes S.A., Novo Oeste Gestao de 
Ativo Florestais S.A. and 49% of ARAUCO plantations in Brazil through Florestal Vale do Corisco. It also includes 151,581 hectares (374,565 acres) for which 
we have the right to harvest but we do not own the land, of which 10,737  hectares (26,532 acres) are in Chile, 174 hectares (430 acres) are in Argentina, 
97,724 hectares (241,481 acres) are in Brazil and 42,945 hectares (106,119 acres) are in Uruguay.

Pine 

404 (998 ac)
90 (222 ac)
49 (121 ac)
0.2 (0.5 ac)

543 (1,341.8 ac)

Eucalyptus  

189 (467 ac)
20 (49 ac)

109 (269 ac)
87 (215 ac)

405 (1,000.8 ac)

Other 
species 
2 (4.9 ac)
19 (47 ac)

0.2 (0.5 ac)
0.4 (1 ac)

21 (51.9 ac)

For 
planting 
85 (210 ac)
11 (27.2 ac)
40 (99 ac)
5 (12.4 ac)

140 (345.9 ac)

Native 

285 (704 ac) 
120 (297 ac)
99 (247 ac)
5 (12.4 ac)

509 (1,257.8 ac)

Other uses  

57 (140.8 ac)
5 (12 ac)

12 (29.7 ac)
40 (98.8 ac)

114 (281.7 ac)

Total  

1,021 (2,523 ac)
264 (652.4 ac)
308 (761.1 ac) 
138 (341 ac)

1,732 (4,279.9 ac)

PULP PRODUCTION BY PRODUCT TYPE (IN THOUSANDS OF ADTS*)
(As of December 31, 2023)

1,127 1,042 1,085

1,563
1,249

2,008

460 468
302 361 272 296

138 142 137

Bleached Pine 
(BSK= BKPR BKPT)

Bleached
Eucalyptus (BEK)

Raw Pine (UKP) Textile Pulp Flu�

Totales

2021
3,649

2022
3,175

2023
3,828

Additionally, we have invested in expanding 
our generation capacity above the usual 
requirement of the industry, considering 
the provisions of the Clean Development 
Mechanism (CDM) of the Kyoto Protocol.

Our installed capacity in Chile is 
approximately 904 MW and 371 MW to be 
contributed to the National Electricity 
System (SEN), which are generated by eight 
industrial mills and two backup units.

Meanwhile, in Argentina, our installed 
capacity is approximately 82 MW and 
15 MW to be contributed to the energy 
matrix, produced by two mills. In Uruguay, 
the installed capacity is approximately 
91 MW and 50 MW to be delivered to the 
energy matrix, which operates through a 
joint operation with the Swedish-Finnish 
company Stora Enso.

HARVESTING AND PURCHASING OF TIMBER (IN MILLION M3SSC)

20.5 21.4

6.6 6.6

22.7
24.9

3.8 4.5

Harvested volume
of logs

Purchased volume
of logs and chips

Volume of logs and chips 
destined for mills

Volume of logs and chips
sold to third parties

2022 2023

6 In 2023, the operation of the Licancel pulp mill in Chile was 
suspended indefinitely.
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In addition, in ARAUCO we have focused 
on innovation with a plan to develop wind 
projects for electricity generation on our 
own land. This includes the Wind Project 
Viento Sur, in the municipality of Arauco, 
which features 43 wind turbines of up to 
5 MW each. The environmental approval of 
this project was challenged by five legal and 
administrative claims. In 2023, three of these 
resources have been resolved, achieving in 
all of them a resolution favorable to the RCA 
that approved the project.

In addition, in our ongoing and long-
standing efforts to combat climate change, 
we are certified to reduce emissions 
from cogeneration projects from residual 
biomass of forest origin (forest and 
industrial by-products of wood, including 
the wood pulp by-product called “black 
liquor”) in five generation mills in Chile and 
one in Uruguay (joint operation with Stora 
Enso). This renewable, carbon-neutral fuel 
allows facilities to decrease their reliance on 
fossil-fuel-intensive grid electricity. All of 
them are registered under internationally 
recognized standards, such as the Clean 
Development Mechanism (CDM), being 
the first Chilean forestry company to issue 
emission reduction certificates (CER or 
carbon credits) under the Kyoto Protocol 
CDM. Its annual reduction capacity of 
CO2 reaches about 650 thousand tons. 
Meanwhile, the Vineyard Cogeneration 
Project is registered under the Verified 
Carbon Standard (VCS).

We have certification for 
emission reduction from 
cogeneration projects 
using residual biomass 
from forest sources in five 
generation plants in Chile 
and one in Uruguay.

POWER GENERATION CAPACITY AND ENERGY MATRIX INJECTION
(MW as of December 31, 2023)

Country 

Chile

Argentina

Brazil
Uruguay
Total

Maximum 
injection into 

the energy 
matrix

  166 
 32 
 13 
 8 

 24 
 6 

 14 
 10 
 37 
 61 
 15
 -   
-

 50 
 436 

Internal 
consumption 

 162 
 9 

 15 
 22 
 -   

 14 
 14 
 -   

 63 
 54 
 16
 44 
0,5
 41 

 454 

Maximum potential 
generated1

 328 
 41 
 28 
 30 
 24 
 20 
 28 
 10 

 100 
 115 
 30 
 44 
0,5
 91  

 890 

Installed 
maximum capacity 

  425 
 41 
 29 
 40 
 24 
 29 
 30 
 10 

 136 
 140 
 38 
 44 
0,5
 91  

 1.078 

Mill 

Arauco
Bioenergía Viñales
Cholguán
Constitución
Horcones (Diesel turbine and gas)
Licancel7

Nueva Aldea I
Nueva Aldea II (Diesel turbine)
Nueva Aldea III
Valdivia
Puerto Piray
Esperanza
Planta Solar Jaguariaíva
Montes del Plata (50%)

The maximum capacity available for fossil fuel is approximately 7% of the total installed capacity, and about 18% of the sales capacity to SEN. These 
values are approximate and are not necessarily used during the year, so the energy generated with diesel/fuel oil is a much lower percentage.
1 It refers to values that mills reach but not necessarily continuously

7 In 2023, the operation of the Licancel pulp mill in Chile was suspended indefinitely.



58 59Integrated Report 2023

1 2 3 4 5 6 7 8
OUR 
STRATEGY

RENEWABLE 
PRODUCTS

COMMITMENT 
TO THE PLANET

COMMITMENT TO 
LOCAL DEVELOPMENT

COMMITMENT 
TO OUR PEOPLE

CORPORATE 
LEADERSHIP

PRINCIPLES AND 
STANDARDS

FINANCIAL 
REPORT

Advances 2023
▶	 In January, in Chile, the first pulp bale was 

produced in line 3 of the pulp mill of Arauco, 
aiming in the medium term to a target of 
approximately 1.5 million tons of short fiber.

▶	 In December, the company signed a 
share sale agreement with Klabin, which 
comprises approximately 85,000 hectares 
(210,040 acres) of useful eucalyptus and 
pine forest plantations, located in the 
states of Parana, Santa Catarina and San 
Pablo (Brazil). The sale is for a total amount 
of USD 1,160 million, to be paid at the 
closing of the operation. The closing of the 
transaction would be subject to compliance 
with the usual suspensive conditions for 
this type of operation, among which is the 
authorization by the Brazilian authorities of 
free competition (Administrative Council of 
Economic Defense).

▶	 Regarding the fires that occurred in Chile 
at the beginning of 2023 in the regions of 
Maule, Nuble, Araucania, Biobio and Los 
Rios, ARAUCO had 47 thousand hectares 
(116 thousand acres) of productive forest 
plantations affected, mainly due to the 
combination of multiple irresponsible or 
intentional actions by third parties and 
extremely unfavorable weather conditions 
such as high temperatures, low humidity 
and wind gusts.

▶	 In Brazil, on August 17, the Environment 
Institute of Mato Grosso do Sul (Imasul) held 
the Public Hearing for the presentation of 
the Environmental Impact Report (RIMA) 
of the pulp mill that ARAUCO plans to build 
in the city of Inocência (MS). The event was 
held in a hybrid way, with both digital and 
face-to-face participation, which reached 
386 registrants from eight Brazilian states, 
as well as the presence of authorities from 
the State of Mato Grosso do Sul and the 
municipality of Inocência.

▶	 In August, the pulp manufacturing process at 
the Licancel pulp mill in Chile was suspended 
indefinitely. The reasons for this measure 
consider extreme climate variability, with 
consecutive river floods, extreme periods of 
drought that caused repeated arrests and 
high impact forest fires that have generated a 
significant decline in wood availability at the 
industrial level, all this added to the years of 
operation of the main teams. The Licancel 
pulp mill was built in 1992 and acquired 
by ARAUCO in 1999 and has a production 
capacity of approximately 160,000 tons of 
pine pulp per year, which represents 3% of 
the total annual production capacity of this 
material of the company.

▶	 CIMA (Mechanized Internal Harvest) began 
a new operational phase in the Yungay area, 
in Chile, focusing on areas with inclinations 
of up to 20% guaranteeing efficiency and 
safety, complementing existing operations.

▶	 In Chile, the unscheduled holding up of 
the Constitution pulp mill was carried out 
in January and the New Aldea pulp mill in 
February.

▶	 Between May and August, the general 
maintenance of the Valdivia pulp mill in 
Chile was carried out, and the final repair 
of the dryer that had been affected by a fire 
in May 2022 was carried out. In September, 
the production process was restarted 
considering 100% of its production capacity.

▶	 For the first time, a log train arrived on Line 
3 of the Arauco mill in Chile. This train has 
a capacity of 1,100 tons of logs, which is 
approximately equivalent to the transport 
of 40 trucks, being more efficient, safe and 
friendly to the environment.

▶	 Between 2007 and 2023, we contributed 
7.92% of total carbon credits to power 
generation from residual biomass projects 
registered worldwide according to the 
CDM standard. This portfolio of initiatives 
represents a net issuance of 4.5 million CER 
under our CDM projects.

▶	 In Chile, the surplus of electricity produced 
by the ARAUCO mills injected into the SEN 
reached 843 GWh in 2023, which means 
approximately 1% of the total energy 
consumed in the National Electricity System.

▶	 The internal consumption of the mills of 
ARAUCO recorded a total of 3,166 GWh.

▶	 The surplus of electricity that was injected 
into the energy matrix by the ARAUCO mills 
reached 1,250 GWh in 2023.

▶	 In the modernization and expansion project 
of the Arauco mill (MAPA), in Chile, the 
two generating units of Line 3 were active, 
conducting commissioning and operational 
tests. During this period, it was possible 
to generate 635 GWh of electric energy, of 
which 175 GWh were sold to the national 
electricity system.
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Woods
The good thing about being renewable 
is that with wood we can build more 
sustainable cities by capturing millions 
of tons of CO2. Therefore, it is increasingly 
more common to find buildings completely 
built with this material, thanks to the 
technological development used for these 
architectural works.

Wood is the only renewable resource that 
can be sustainably produced for large-scale 
use in construction and furniture. 

The benefits are diverse: It reduces the CO2 
of the atmosphere, as each cubic meter 
used in construction stores one ton of CO2; it 
is friendly to health and well-being; it has a 
very good thermal and seismic performance; 
it provides an effective acoustic insulation; it 
has high fire resistance and long durability.

In ARAUCO we produce various products 
from sawn wood, plywood, fiber and particle 
panels, remanufactured wood and moldings 
with different degrees of completion, 
appearance and value-added processes, 
for architecture, design, construction, 
packaging and remodeling.

Globally, we stand out as one of the leading 
wood producers, with 29 panel mills, and 
8 sawmills including five remanufacturing 
mills. We have a production capacity of 
approximately 12 million cubic meters, 
with the United States, Canada, Brazil and 
Mexico as main markets.

Our timber area generates energy that 
allows it to self-supply its industrial 
processes and contribute surplus to Chile’s 
energy matrix.

PRODUCTION BY PRODUCT TYPE
(in thousands of m3 as of December 31, 2023)

 3,429 

 3,011 
 2,726 

 2,909 
2,653 

2,413 

 2,764 
 2,437 

 2,144 
 1,962 

 1,756 
1,479 

569 553 465 440 409 317

MDF PB Dry wood Green wood Plywood Remanufactured

Totales

2021
12,074 

2022
 10,819 

2023
 9,545 

Advances 2023

▶	 We are making progress in the construction 
of the Vikingo 2.0 project in Mexico, which 
considers a new MDF production line, with a 
production capacity of 300,000 m3, and which 
is expected to be operational by 2025.

▶	 Achieved an all-time production record at the 
Teno mills in Chile: 351,000 m3.

▶	 The Horcones II sawmill in Chile was closed.
▶	 ARAUCO acquired the entire stake that Etex 

had in E2E S.A., a company dedicated to the 
development of industrialized construction 
solutions, which currently has a presence in 
Chile and Brazil. E2E was established in 2018, 
as a joint venture between ARAUCO and Etex, 
with each of the parties originally having a 
50% stake in the company. As a result of the 
recent operation, ARAUCO took over the entire 
property of E2E.

▶	 In May, the Costumer web portal was launched 
in Chile, which allows us to improve the level of 
service to our customers.

▶	 For the second consecutive year, we 
participated in the Sustainable Construction 
Forum Chile 2023, where we presented on 
the new trends and standards of the industry 
from the sustainable attributes, therefore 
contributing to mitigating climate change and 
promoting a new alternative in the way cities 
are built.

▶	 At the Jaguariaiva mill in Brazil, construction 
of the pilot solar power generation mill was 
completed, which began generating energy at 
the end of the year and resulted in a total of 
2,196 GJ.
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ARAUCO present in the development of 
the first carbon neutral building in Latin America
▶	 This is Burgos Net Zero, the project of the real estate, construction company and design 

team Taller Tecton. 
▶	 The wood used in the construction comes from forests owned by the company ARAUCO. 

In the traditional El Golf neighborhood, in 
the commune of Las Condes, Santiago de 
Chile, Burgos Net Zero, a project of the real 
estate company, builder and design team 
Taller Tecton, is being built, which will be 
the first building in Latin America Net Zero 
Energy and Net Zero Carbon. This means 
that through a series of energy efficiency 
measures and renewable generation in-
situ can supply all the energy consumed 
by the building, this, together with the 
incorporation of wood into the building, 
compensate for the CO2 emitted during its 
construction, making the building carbon 
neutral.

Our essence is to innovate! And so, we 
have established it in our strategy. We 
are convinced that, through the different 
methodologies of innovation, combining 
multiple disciplines, creativity, technology 
and science, we can achieve new and 
better solutions to the needs of people, in a 
sustainable way.

For more than 30 years we have been 
researching, developing and applying 
the best technologies to maximize the 
productivity of the forest and industrial 
resources. To this end, we work intensively 
to analyse processes for the Forestry, Pulp 
and Wood areas in the different countries 
where we operate.

For this to happen, it is necessary to 
understand that, during their lifetime, trees 
are responsible for capturing the carbon (C) 
of CO2 and returning O2 to the atmosphere, 
therefore cleaning the air.
This carbon is “trapped” in wood, pulp or any 
derivative of trees. In general terms, 50% of 
wood is retained carbon, so by incorporating 
this noble material into buildings we are 
keeping the main responsible for climate 
change in its structure. This means that the 
carbon footprint per square meter built in 
wood is negative! For this to be sustainable 
over time it is necessary that the supply of 
the resource is also sustainable, and that 
means responsible management of forests, 
work that we in ARAUCO do conscientiously.
Our company is already working and 
supplying wood for two more buildings 
of the Tecton Workshop, which are 
also conceived with the same vision of 
sustainable urbanization and quality. This 
is in line with our more than 20 years of 
promoting wood construction and our 
new HILAM area, dedicated to producing, 
developing and marketing wood-based 
engineering products.

In this context, where research and 
development are essential to ensure long-
term sustainability, we have our Research 
Centre of Excellence called Bioforest. 
Since September 2023, it was restructured, 
with the purpose of giving more focus to 
disruptive research and of greater value to 
business. As a result, today it has a team 
of more than 30 people, mainly dedicated 
to the research of new technologies and 
products derived from the pulp process and 
forest improvements.

Investigation and Development
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This also implies collaborating with a wide 
network that allows us to continuously 
improve our industrial and forestry 
management, as a contribution that gives 
added value to our business. In addition, 
through scientific research programs in the 
ecosystems we use, we at ARAUCO uphold 
our commitment to the environment of 
our operation and generate trust with the 
surrounding community.

On the other hand, during 2023, significant 
collaboration was carried out with 
various study centers to advance several 
environmental and ecological research 
projects. This joint effort has resulted in 
significant advances and discoveries.

The final product is translated into 
publications in national and international 
books and scientific journals. These are 
disseminated among the authorities and 
the community, becoming important tools 
for community management.

But that’s not all. Synergy with research 
projects has improved understanding 
of various natural phenomena such as 
climate change. The data obtained promote 
sustainable practices in biodiversity 
conservation and ecosystem services, for the 
benefit of the community and compliance 
with the SDGs. These experiences can also 
be replicable in this and other industries.

Investment in R&D 2023

million
USD 12

Progress 2023
▶	 An investment was made in TreeCo, a start-

up located at North Carolina State University, 
United States, acquiring an important stake 
in this company that is dedicated to the 
editing of the forest species genome. In this 
way, the experience of leading researchers 
from the United States was incorporated 
into the portfolio of projects in the Forest 
Area. This, together with other initiatives, will 
make it possible to promote an investment in 
forestry research of more than USD 50 million 
committed until 2030.

▶	 Technologies were implemented in pulp 
mills in ARAUCO, committing investments of 
more than USD 100 million until 2025. This 
is expected to achieve improvements in the 
production process and in the environmental 
footprint of the operations. This means that 
more than 61% of non-hazardous industrial 
solid waste was reused, avoiding disposal in 
landfills.

▶	 The incorporation into the Emission Free 
Pulping Program, a partnership between 
industry leaders, promoted by VTT Technical 
Research Centre in Finland and RISE 
(Research Institutes of Sweden). Its main 
objectives are to increase the efficiency of the 
use of wood in the conversion to products, 
achieve emission-free pulp (especially CO2) 
and significantly reduce water consumption.

▶	 Bioforest was awarded the CORFO grant for a 
new water treatment project: PEDRO (Pulsed 
Electrodialysis Reversal Optimized), which 
will allow to optimize desalination mills 
based on electrodialysis, through artificial 
intelligence.

▶	 Five new GloNi clones for the establishment 
of operational plantations were incorporated 
into the commercial propagation plan 
for nurseries in order to improve their 
productivity in Chile.

▶	 A new technology was implemented that 
allowed to establish in validation tests the 
first 18 Eucalyptus clones preselected by 
genomics.

▶	 In the company’s nurseries in Chile, the 
operational implementation of the use of 
smaller containers in the production of 
eucalyptus plants was initiated to increase 
production capacity, nursery efficiency 
and clonal selection capacity, which will 
maximize the value of the forest.

▶	 After a research phase, the first 
controlled crosses of GloNi x GloNi were 
operationally performed, which will 
ensure a greater quantity of seeds to 
generate new hybrid clones.

▶	 In the Horcones nursery in Chile, the first 
Eucalyptus nitens orchard was established 
with second-generation selections, with the 
aim of providing, in the medium term, better 
mothers for the generation of new clones.
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Progress 2023
Environmental Research 
Programs or Initiatives 2023

▶	 The control protocol for leaf spots caused 
by different fungi in eucalyptus plants in 
nursery was developed, which allows to 
reduce losses.

▶	 The evaluation of bioherbicides showed 
promising results in tests of effectiveness 
of control of competing vegetation, so pilot 
tests will be carried out.

▶	 Since sandy soils do not retain water for 
the development of the plantations, the 
use of the moisturizing gel Rescaype was 
evaluated, which showed positive results 
in the growth of radiata pine in sandy soils.

▶	 372 individuals of Eubazus semirugosu, the 
main bio controller of the quarantine pest 
Pissodes castaneus, were released.

▶	 In Uruguay, new clones were generated 
with genetic gain, of which 222 were clones 
taken to field trials.

Forest
Chile
▶	 4 scientific publications in high impact 

journals with members of the national 
academy and a scientific publication in 
high impact journal with members of the 
national and international academy on 
biodiversity.

▶	 7 papers in national and international 
congresses on topics of hydrology 
and water resources, and 4 papers to 
national and international congresses 
on issues of fauna conservation; update 
of the binational strategy of the genus 
Rhinoderma.

▶	 Prioritization and action plan in supply 
basins affected by fires season 2023.

▶	 Evaluation of the impact of harvesting 
residues extraction on plantation 
productivity, 13 years after establishment, 
and foliar nutritional evaluation in 
Eucalyptus plantations with a productivity 
gradient at three years.

▶	 3 chapters of books on wildlife 
conservation.

Argentina
▶	 Yaguareté Project, Atlantic Forest 

Research Centre.

▶	 An active participation in the IUFRO 
International Conference took place 
in Uruguay, where Montes del Plata 
participated as a sponsor, was present 
in exhibitions and made a co-authorship 
presentation between Montes del Plata 
and Bioforest.

▶	 In Uruguay, the first dose of Anaphes nitens 
was received by a third-party laboratory, 
promoted and developed within the 
framework of the work of the Health 
Commission of the Society of Forestry 
Producers of Uruguay.

▶	 Frost risk maps were generated for two 
representative and contrasting cores of the 
Montes del Plata’s heritage in Uruguay.

▶	 In Chile, participation took place in the 
International Congress “Mega fires: 
Multiple dimensions of the effects of fire 
on forests and territory”, with the work 
“Planning of ecological infrastructure 
explicitly considering the risk of fires in 
Central Chile”, which allows updating 
priority sites for the ARAUCO restoration.

▶	 Collaboration occurred in the project 
“Development of ecological forestry systems 
for climate change mitigation, biodiversity 
recovery and generation of timber products 
in plantations dominated by Nothofagus 
dombeyi and Nothofagus alpina”. 

▶	 A proposal of Biodiversity Indicators for the 
Nature Positive Challenge was made.

▶	 Mono Falli, Atlantic Forest Research 
Center.

▶	 Zorro Pitoco, SAINT LOUIS ZOO-WILD 
CARE INSTITUTE, Institute of Subtropical 
Biology.

▶	 Monitoring of Biodiversity in Forest 
Plantations, CONICET, IBS and Ceiba; 
Post-harvest impact in soils, INTA 
Castelar - AASA; and Deer of the Swamps-
Pantano Project, Ceiba-CONICET.

▶	 Ecosystem services provided by 
insectivorous birds in forest systems in 
wetlands in northwestern Argentina, 
INTA DELTA.

▶	 Flows of greenhouse gases (nitrous oxide 
and carbon) in forest plantations and 
natural environments of the Delta del 
Parana, INTA Castelar.

▶	 Water management and regional 
hydrology. Contributions to the INTA-
INA agreement, and INTA-Arauco and the 
Hydrological Early Warning System and 
integrative hydrodynamic studies of the 
Parana River Delta for multiple purposes.

▶	 Wetlands Foundation with restoration 
of biological corridors at the landscape 
level and good practices for production 
and conservation in wetlands.

▶	 Protection of swamp deer with WCS 
(Wildlife Conservation Society).
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Pulp 
In partnership with several universities
▶	 Continuity of the Environmental 

Monitoring Research of the Cruces River 
Wetland and tributary rivers developed 
by the Universidad Austral de Chile and 
the Universidad de Concepción, in Chile.

▶	 Work through PREGA, the Gulf of Arauco 
Ecosystem Research Program, which 
covers a variety of projects related to 
the marine and estuarine ecosystem. In 
2023, researchers from the University 
of Concepcion, University of Chile, 
Universidad Austral de Chile and the 
Pontifical Catholic University of Chile 
participated.

▶	 Study of soil generation from 
composting of organic waste (Bioforest 
and Universidad Austral de Chile), 
waste valorisation as its use in building 
materials (University of Talca), generate 
seal layer for closing DRIS Licancel / 
Constitution (Catholic University of 
Maule) and development of new formulas 
for waste use as alkaline amendment 
(Universidad Austral de Chile), in Chile.

In partnership with the University of 
Concepcion, Chile
▶	 Incorporation of the experimental 

aquaculture of Japanese oyster 
(Crassostrea gigas) and northern oyster 
(Argopecten purpuratus) for productive 
diversification of the AMERB of the 
Sindicato de Dizos Caleta Laraquete.

▶	 Oceanographic Forcers of the stranding 
of marine species in the Gulf of Arauco – 
Analysis and formulation of a risk index.

▶	 Advice and facilitation for the generation 
of the Management Plan of the Arauco 
Wetland Nature Sanctuary-mouth 
Carampangue River.

▶	 Expansion of Artificial Reef Units in 
Bentonic Resources Management 
and Exploitation Areas of the Union of 
Fisherman Collaborators of Caleta Arauco.

▶	 Estimation of the environmental load 
capacity of the Gulf of Arauco through 
numerical modeling of the circulation 
and renewal of its waters.

▶	 Ecosystem studies of the Laraquete 
Estuary Phase II: Benthic and planktonic 
biodiversity, and seawater intrusion 
dynamics.

▶	 Update of the vegetational situation of 
the Carampangue wetland and Citizen 
Science monitoring of its chemical-
physical forcers and its extension to the 
Laraquete estuary, through the Pontifical 
Catholic University of Chile, in Chile.

▶	 Ecological implications of interactions 
between birds and humans in Laraquete 
and Carampangue (Gulf of Arauco), 
through the University of Chile, in Chile.

▶	 Study of key species/groups and marine 
and estuarine ecological subsystems 
of the area adjacent to the Horcones 
complex in the Gulf of Arauco.

▶	 Assessment of the status of fishery 
resources that support artisanal fishing 
activity in the Gulf of Arauco.

▶	 Study of spatial ecology of the fish 
assembly resident in the Laraquete River.

In association with the Southern 
University of Chile
▶	 Study of distribution, abundance, 

reproductive status and extraction 
pressure of the vegas shrimp parastacus 
pugnax in Carampangue and Laraquete.

▶	 Development of the use of industrial 
effluents for agroforestry irrigation.

Woods
▶	 In Argentina, the research project was 

continued with INTA to evaluate the use 
of biomass ash as an amendment in 
agricultural soils. The first phase ended 
with positive results.

In Argentina, the research 
project in collaboration with 
INTA to evaluate the use 
of biomass ashes as soil 
amendments in agricultural 
soils was continued.
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In ARAUCO it is a concern and important 
responsibility the proper labeling and 
marketing communication, following both 
the regulations of the countries of origin 
and destination. 

Our products have various certifications, 
which provide security to customers and 
can be easily recognized by the required 
labeling.

Wood certification and third-party 
traceability systems such as the Forest 
Stewardship Council® (Celulosa Arauco 
y Constitucion S.A. License Code: 
FSC®C006552, Arauco Argentina S.A. 
License Code: FSC®C121377, Celulosa y 
Energia Punta Pereira S.A. License Code: 
FSC®116413), Chain of Custody Scheme; 

In addition, the panel mills are certified by 
the California Air Resources Board (CARB) 
or E2/E1, which means they have low 
formaldehyde (VOC) emissions. In North 
America we are certified to the Eco-certified 
Composite (ECC) standard and TSCA VI/
CANFER certification for all facilities.

The Chain of Custody/Due Diligence 
System of the Program for the Recognition 
of Forest Certification (PEFC) and the 
ISO 14001 Environmental Management 
System. In addition, pulp mills in Chile 
and Montes del Plata in Uruguay are ISO 
9001 compliant. The latter also has ISO 
45.001. For the third year, during 2023, a 
multi-site FSC® audit was carried out in 
the mills of Chile and Argentina and in the 
Commercial Management, which allowed 
the renewal of the ISO 14001 certification. 
The recertification of PEFC pulp was also 
carried out.

Meanwhile, timber mills also use third-party 
certification and traceability systems such 
as the Forest Stewardship Council® (Maderas 
Arauco S.A. License Code: FSC®C119538; 
Arauco Industria de México S.A. de C.V. 
License Code: FSC®C125053; Arauco do 
Brasil S.A. License Code: FSC®C010928; 
Arauco Argentina S.A. License Code: 
FSC®C130094, FSC®C119529; Arauco North 
America Inc. License Code: FSC®C019364), 
Chain of Custody Scheme; The Chain of 
Custody/Due Diligence System of the Forest 
Certification Recognition Program (PEFC). 

In Uruguay, third-party certifications 
guarantee our conduct and responsibility, 
which is how during 2023 we maintained 
the FSC® (License Code: FSC®C016979), PEFC 
(Forest Management and Chain of Custody), 
as well as ISO 45001, ISO 9001:2015 and ISO 
14001:2015, where the certification under the 
ISO 45001 standard of harvesting, treadmill 
and loading contractors stands out.

Our products have various 
certifications, which provide 
security to customers and can 
be easily recognized through 
the required labeling.

Product labeling and 
certifications
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INDUSTRIAL FACILITY CERTIFICATIONS
Forestry, Pulp and Energy

Center/Mill

Puerto Esperanza
Valdivia
Arauco
Nueva Aldea
Constitución
Licancel
Montes del Plata (50%)

FSC® CoC

 x
x
x
x
x
x
x

PEFC CoC

x
x
x
x
x
x
x

ISO 45001

	

x

ISO 14001

x
x
x
x
x
x
x

ISO 9001

x
x
x
x
x
x
x

Country 

Argentina
Chile
Chile
Chile
Chile
Chile
Uruguay

In ARAUCO we recognize the importance of 
our forest area and adhere to responsible 
forest management, with the highest 
international standards in environmental, 
social and economic matters.

This is how we have 93% of certified 
productive land, own and leased. 
Certification coverage had a decrease 
compared to 2022. This is because during 
2023 in Brazil new lands were acquired and 
are in the process of certification.

During 2023, we completed the 
recommendation audit of recertification 
under the international forest management 
standard FSC® (License code: FSC®C108276) 
for forest area in Chile, by the Soil Association 
auditing body. Upon completion of the 
process, it recommended recertification for 
the next 5 years.

Also in Chile, we obtained the FSC® Chain 
of Custody recertification (license code: 
FSC®C013026) and the PEFC Chain of 
Custody recertification.

In Argentina, audits of the current FSC® 
(License code: FSC®C128100) and PEFC 
certificates were successfully developed. In 
the case of Forest Management Cerfoar-PEFC, 
the recertification audit was carried out.

In Brazil, we carried out the FSC® 
recertification of two forest units in the 
state of Parana: Arauco Florestal Arapoti (15 
years of FSC®) (License code: FSC®C010673) 
and Arauco Forest Brazil (20 years of FSC®) 
(License code: FSC®C010303), with 100% 
compliance. In addition, we maintained the 
FSC® certification in the forest unit of Mato 
Grosso do Sul (License code: FSC®C010303) 
and the Ecosystem Services for the Private 
Reserve of Natural Heritage AAVC Vale do 
Corisco were certified, with the standard 
Biodiversity Conservation (SE 1), Impact IS 
1.6 Conservation of Species Diversity.

Wood
Center/Mill

Puerto Piray
Puerto General San Martin 
(Chemistry division )
Planta Zarate
Jaguariaíva
Piên
Ponta Grossa
Montenegro
Araucaria (División química)
Sault Ste.Marie
St. Stephen
El Colorado
Valdivia
Viñales
Trupán Cholguán
Teno
Nueva Aldea
Horcones
Moncure
Malvern / Prime-line
Carolina / Bennetsville
Duraflake
Grayling
Durango
Zitácuaro

FSC® CoC

x
 

x
x
x
x
x

x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

PEFC CoC

x
 

x

x
x
x
x
x

CARB

x
 

x
x
x
x

x
x

x
x
x
x
x
x
x
x
x
x
x

ISO 45001

	
 

ISO 14001

x
 

x

ISO 9001

	
x 

x
x
x
x
x

x

Country 

Argentina
Argentina 

Argentina
Brazil
Brazil
Brazil
Brazil
Brazil
Canada
Canada
Chile
Chile
Chile
Chile
Chile
Chile
Chile
USA
USA
USA
USA
USA
Mexico
Mexico

Does not apply 

Does not apply 
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FOREST PATRIMONIAL DISTRIBUTION AND CERTIFIED COVERAGE AS OF DECEMBER 31, 2023

Country  
 
 
 

Chile 
 
 
 

Argentina 
 
 

Brazil 
 
 

Uruguay

Area 
 
 
 

1,021,177 hectares 
(2,523,383 acres), of which 
594,338 hectares (1,468,641 acres) 
are productive forest plantations. 

264,439 hectares (608,964 acres), 
of which 129,159 hectares 
(129,159 acres) are productive 
forest plantations.
308,485 hectares (762,283 acres), of 
which 158,212 hectares 
(390,950 acres) are productive 
forest plantations.
138,084 hectares (341,212 acres), 
of which 87,615 hectares 
(216,501 acres) are productive 
forest plantations.

Certification 
Coverage 

 
 

FSC®[1]y/o PEFC for 
1,006,124 hectares 
(2,486,187 acres). 
 

FSC®[2]y/o PEFC for 
262,565 hectares 
(648,812 acres). 

FSC®[3]y/o PEFC for 
203,434 hectares 
(502,696 acres). 

FSC®[4]y/o PEFC for 
137,000 hectares 
(338,534 acres).

Detail of the local landscape and 
protected areas (consisting of 

remnants of native ecosystems, such 
as shrublands and native forests that 

are within the company’s area)
Protected areas total 285,341 hectares 
(705,093 acres). 
 
 

Protected areas total 119,578 hectares 
(295,483 acres) 
 

Protected areas total 98,889 hectares 
(244,360 acres). 
 

Protected areas total 4,930 hectares 
(12,182 acres).

It includes all the company’s forest area. 
[1] License code: FSC®C108276.
[2] License code: FSC®C128100. 
[3] License Code: FSC®C010303, FSC®C010673 and FSC®C131921
[4] License Code: FSC®C016979
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